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1.Introduction

MyPortal, on Windows PC or Mac, offers an alternative to the smartphone app, a
desk-top SIP phone or the web-based user portal. To download the Windows
version, click http://mdsgatewaysstore.com/PortalClient/MDS-user-app-en%20Setup%201.0.3.exe

2.Register the MyPortal app to the PBX

Click on the exe file to install MyPortal and complete login form.

&3 Login Form - o X &3 Login Form _ 0

Login Login

username Joey Bloggs

password

pbx name mycompany

domain providerpbx.com

port (optional) port (optional)

# Alwaysontop Always on top
Activate webPhone Activate webPhone
Put tray when idle Put tray whenidle

After 30 seconds[min 10s]

m Cancel

After 30  seconds[min 10s]

m Cancel

Your user name (case sensitive) and password are as listed on your Welcome email.

The PBX name is the first part of the server URL, typically mycompany name.
The domain is typically in the format providerpbx.com

Click the boxes if the app is required Always on top, to Activate (be the active device

when run), or to Put in the tray when idle.

Click OK to register and open the app.
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3.Set the MyPortal webPhone as the active device

% Searmus Doran — O X

i Settings
) 6:07-:51 pm
Seamus Doran ¥
- 1041 Auwsilable
Active Calls
Parked Calls
Pick-Up
% Seamus Doran — O =
Settings
6:13:54 pm
‘ Seamus Doran v
PC
webPhone I
Active (T

The upper area features your user name, extension number and availability.
Click on the drop down menu at you name to set the webPhone as the active device.

Clicking the X at the top right hand corner drops the app to the task bar. To close the
app down, press Settings and then Exit.
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4.Making a call on the webPhone

Click in the Dial/Chat area or on the drop-down button. Enter the number in the
Dial/Chat box and click the Enter key, or scroll down the list of colleagues and select.

€y Seamus Doran - O *

Settings

Seamus Doran v
® 1041 Ausilsble ¥

£ Seamus Doran - [m] x € Seamus Doran - [m) X
Settings Settings
11:17:36 am 11:19:52 am 11:22:35am
Seamus Doran ¥ Seamus Doran v Seamus Doran ¥ Seamus Doran ¥
B 1041 Awisble ¥ B 1041 Auiloble ¥ B 1041 Adilable ¥ ® 1041 Aaisble ¥
Active Calls Active Calls Active Calls Active Calls
Kevin Doherty| - Kevin Doherty| - Kevin Doherty| -
P @- v\ -@0 D OopOuE
L ~ Kevin 8%
-
Gary Nolan| 248 Doherty
Answ o
Place Call an Hold L =0 (=( 1043
=0l 4"
E
Parked Calls Parked Calls End Conference Call
Parked Calls
Parked Calls
Pick-Up Pick-Up

Use the icons to answer a call and place it on hold. Call a third party and conference,
as per sequence shown above.

To move calls between the Electron app and your smartphone app:
Dial *** on the device pulling the call.
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6.Expand MyPortal to access all features

Click on the Expand icon, towards the top right of the app, to access full user portal
functionality.

€3 Seamus Deran - [m] >

Settings

® All © User © Common © Personal ©2 New Personal Contact

s Contact name Number
e = e ®
R, "07"2# (Home 1)
ARAA Nignt Mods {, (0)76678768768 (Fax Business)
e @ 11850 Nat Enq R, (9)11850 (Mobile)
(%] 11866 Int Eng %, (9)11866 (Mobile)
151 @151
Pick-Up 298 298
(%] A Singh %, (9)+91 9313066388 (Mobile)
A test Harper R, (9)0851423768 (Home 1)
AAAA Day Mode R, "07*1# (Home 1)
R, (9)+45 (24) 82 19 44 (Mobile)
Aage Kristensen R, (9)+45 (66) 66 26 20 (Business 1)

R, (9)+45 (66) 66 26 06 (Fax Business)
R, (9)+44 7876233704 (Mobile)
R, (9)+44 (28) 90945542 (Business 1)

« s .

Aaron Shimmons

Click on any of the user portal icons, contacts, colleagues, voice mail etc. to proceed.
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